ITYBJIMYHASA O®EPTA
0 3aKJII0YEHUH 10r0BOpPa
UH(pOPMALMOHHO - KOHCYJIbTATUBHBIX yCJIyT

1. O0111ue moJI0KeHu s

B macrosmeit IlyOmmunoit odepre comepxarcs yciaoBus 3akitoueHus Jloroopa
MH(OPMaLIMOHHO-KOHCYJIbTATUBHBIX YCIYT (Zajgee mo TekcTy - «JloroBop uH(pOpMaIMOHHO-
KOHCYNbTaTUBHBIX yciayr» u/umn «Odepta», «JoroBop»). Hacrosmelr odeproil npusznaercs
NpeJIoKEHNE, aJpecOBaHHOE OJHOMY WM HECKOJIBKMM KOHKPETHBIM JIMIIAM, KOTOpOE
JIOCTaTOYHO OMPEJENIEHHO U BBIpaKaeT HAMEpPEHUE JIHIla, CAETAaBIIero MPeajoKeHue, CUUTaTh
cebst 3axrounBIIUM JIoroBOp ¢ aapecaToM, KOTOPBIM OyJIeT MPUHSATO MPEATIOKEHUE.

CoBepiienue ykazaHHbIX B Hacrosimied Odepre OeiCTBHIl ABISETCS MOATBEPKICHUEM
cornmacus obeux CTOpoH 3akiItouuTh J[oroBop MHQPOPMAIIMOHHO-KOHCYJIBTATUBHBIX YCIYT Ha
YCIIOBUSIX, B IOPAZIKE U 00BbEMe, N3II0KEHHBIX B HacTosweit Odepre.

Huxensnoxennsiii Texct [lybnuunoit odeptsl siBnsieTcs opUUUANTBHBIM MYOIMYHBIM
npemioxkeHueM lMcnonHurens, aapecoBaHHBI 3aWHTEPECOBAHHOMY KpPYTy JHI[ 3aKJIIOYUTH
JloroBop nH(M)OPMAIIMOHHO-KOHCYJIFTATUBHBIX YCIIYT B COOTBETCTBHH C IOJIOKCHHUSIMH ITyHKTA 2
crateu 437 I'paxaanckoro kojekca PD.

JloroBop WHGOPMAIMOHHO-KOHCYJIBTATHBHBIX ~ YCIYT CYUTACTCA 3aKIIOYCHHBIM H
npuoOpeTaeT cuily ¢ MOMEHTa coBepuieHuss CTOpoHaMH JIEHWCTBHM, MPEAYCMOTPEHHBIX B
Hacrosmei OdepTe, U, 03HAYAIONINX OE30rOBOPOYHOE, a TAKXKE MOJTHOE MPUHSATHE BCEX YCIOBHMA
Hactosmeit OpepThl 0e3 KaKuX-TU00 U3BATHI WU OTPAaHUICHHA HA YCIOBUSIX MMPUCOCTUHCHHSI.

TepMHHBI U oNIpeAeICHUS:

JoroBop — tekct Hactosmeid OdepTs ¢ [IprnoxeHus MU, ABISIOMUMUICT HEOTHEMIIEMOU YaCThIO
Hactosimed OdgepThl, akUEenTOBaHHBIM 3aka3uMKOM IIyTeM COBEPLICHHS KOHKIIOJEHTHBIX
JeicTBUH, peycMOTpeHHbIX HacTosmel OdepToit.

KonkaoaeHTHBIC 1elCTBHSI — 3TO IIOBEJIEHUE, KOTOPOE BBIPAXKAET COTTIACUE C MPENTIOKEHUEM
KOHTpareHTa 3aKJI04YUTh, U3MEHUTD UM PACTOPIHYTh JOTOBOP. JEUCTBUSA COCTOAT B IIOJHOM WU
YaCTUYHOM BBITIOJIHEHUH YCIIOBUH, KOTOPBIE MPEIOKUI KOHTPAT€eHT.

Caiit Ucnosnurenss B cern «HHTepHeT» — COBOKYNHOCTH NIPOrpaMM JUIsl 3JEKTPOHHBIX
BBIYUCIIUTENBHBIX MAlllMH U MHON MH(OpMaIum, coaepxaiieiics B nHGOpMAIIMOHHON cUCTEME,
JIOCTYIl K KOTOpOH obecrieunBaeTcsi mocpeacTBoM cetu «VHTepHeT» 1Mo JOMEHHOMY UMEHHU U
CETEBOMY aJipecy:

Croponsl [lorosopa (Croponsl) — Mcnionaurens u 3aka3quk.

Yeayra — uHhopMalMOHHO-KOHCYJIbTaTUBHbIE YCIYTH, OKa3biBaeMble McnomHuTeneM 3aka3uuky
B MIOPSJIKE U Ha YCJIOBUSX, YCTAHOBJIEHHBIX HacTosmel OdepToii.

2. IIpenmer [Jdorosopa
2.1. HcmomHuTenp o00s3yeTcss OKa3zaTh 3aKa3yhKy WH(QOPMAIMOHHO-KOHCYIhTAIlMOHHBIC
yCIyTH, a 3aKa3uuK O0s3yeTcsl OINIaTUTh WX B pa3Mmepe, MOpsAKE M CPOKH, yCTAaHOBJICHHBIE
Hactogmum JloroBopom.
2.2. HaumeHoBaHUeE, KOJIWYECTBO, OPSIIOK U MHBIE YCIOBUS OKa3aHUs Y CIYT ONpPENeNsIioTCs
Ha OCHOBaHMM cBeaeHUil Mcmomuurtens mnpu oQOpPMICHMM 3asiBKM 3aKa3uuKoM, JHOO
yCTaHaBIUBAIOTCS Ha caiite Mcnionnurens B cetu «HHTEpHET»



2.3. HcnonnuTtens oOKa3blBa€T YCIyrW Mo Hacrosmemy JloroBopy maw4HO, aub0 C
MIPHUBJICYCHUEM TPETHUX JIHII, IPU 3TOM 32 JCHCTBUS TPEThUX JIUI[ VICHOTHUTENb OTBEYAET Tepe;]
3aKa34yuKoM Kak 3a CBOM COOCTBEHHEIE.

2.4.  Axuent Hacrosimedr OdepThl BhIpakaeTCsi B COBEPIICHUH KOHKIIOJICHTHBIX JIEHCTBUH, B

YaCTHOCTH:

e JICHCTBUAX, CBA3aHHBIX C perucTpanuen yuetHoi 3anucu Ha Caitte McrionHuTens B ceTu
«HTepHeT) NMpU HAIMYKUK HEOOXOAMMOCTH PETUCTPALIMH YUETHOM 3aIUCH;

® IIyTE€M COCTABJICHWS W 3aIOJHCHHUS 3asBKH Ha 0(hopMIIEHUE 3aKa3a 10 OKa3aHUIO Y CIIYT;

e myTeM cooOlieHus TpedyeMmbIx ia 3akiatoueHus JloroBopa cBeneHuil mo TenedoHy,
JJIEKTPOHHOU MOYTE, YKa3aHHBIMU Ha caiite Mcnonnurens B cetu «IHTepHET», B TOM YHCIIe, IPU
oOpaTtHOM 3BOHKe VcronHuTens 1o 3asBKe 3aKa3unka;

® OIUIATHI Y CIIYT 3aKa34YUKOM.

JlaHHBIN IIepeveHb HE SBISETCS UCYCPITBIBAIOIINM, MOTYT OBITh H APYTHE JICHCTBUS, KOTOPHIE
SCHO BBIPQ)KalOT HAMEPEHHE JIUIAa PUHATH MPEAJIOKEHNE KOHTPAreHTa.

3. IIpaBa u o0s3anHOCcTH CTOPOH

3.1. Hcnoanuren 00s3aH:

3.1.1.Bo ucrionHeHue 3adBKH 3aKa34yuKa.

° MIPOaHATM3UPOBATh WH(MOPMAIIMIO, JTOKYMEHTHI M HHBIC MaTepUANbI, MPEI0CTaBICHHBIC
3aKka3uynKoM;

° OTBETUTH Ha BOMPOCHI 3aKa3z4yMKa, UCXO/s U3 U3YYCHHBIX JOKYMEHTOB M MOJYyYEHHON OT
3akazunka uHOpMaIuu;

° onucaTh NOTEHIMAIbHBIE PUCKU U AaTh MPOTHO3 Pa3BUTUSA CUTyallUU;

° MpU HEOOXOAUMOCTH COCTaBUTh MPOEKTHI TOKYMEHTOB.

3.1.2.0Oka3atb MH(POPMALNOHHO-KOHCYJIBTATUBHBIE YCIYTM B CpPOKH, COTJIACHO YCJIOBHUSIM
Hacrosero Jloropopa, 1 ¢ HaIeKaIUM KaueCTBOM.
3.2.  3aka3umk o0s3aH:

3.2.1.TlpenoctaButh McrnomHUTENI0 TOKYMEHTAMIO © HWHPOPMANHWIO, HEOOXOAMMEbIE
NOCTIEAHEMY /JIsl UCTIOJTHEHUSI IPUHATHIX Ha ce0sl 00513aTeNbCTB

3.2.2.Oka3bIBaTh BCEBO3MOXKHOE COJIEHCTBHE VICTIOMHUTENIO B UCTIOIHEHUH TIOCICAHUM CBOUX
00s13aTenbCTB 10 HacTosemMy Jlorosopy.

3.2.3.CBOEBPEMEHHO MPOM3BECTH OIUIATYy CTOMMOCTH YCIyT VICTIONHUTENS B COOTBETCTBHH C
ycioBusMHU Hactoseil Opeprsl.
3.3.  HcnoJiHUTEb MMeeT MPaBo:

3.3.1.Tlomy4ates oT 3aka3uWka JOKYMEHTHI, Pa3bsICHEHHUS M JONOJHHUTEIbHBIC CBEICHUS,
Kacaroluecs: BOIpoca KOHCYJIbTUPOBAHUS U HEOOXOAUMBIE /711 KAYECTBEHHOT'O OKa3aHUs

3.4. 3aka3uuMk MMeeT NMPaBo:

3.4.1.Ocy1ecTBIATh KOHTPOJIb 32 XOJOM OKa3aHMUsA YCIyr, HE BMEIIMBAsCh IMPH 3TOM B
JEeATENBHOCTD McrionHuTens.

3.4.2.Ot1ka3arbcs OT UCIIOJIIHEHHs HacTosmero Jloropopa npu yciaoBuu omiaTtsl VicnoiaHuTeno
(aKTHUECKN TTOHECEHHBIX UM PACXOI0B.

3.4.3.3aKka3unK rapaHTUPYET, 4TO BCe yCioBUs JloroBopa emMy MOHATHBI, 3aKa3uuK NMPUHUMAET
ycioBHs 63 OrOBOPOK, a TAKXKE B IIOJTHOM 0OBbEMe.

4. IleHa u MOPSIAOK PAc4YeTOB
4.1. CrouMoCTb, a TaKXe IOPAJOK OKa3aHUs HHPOPMALMOHHO-KOHCYJIbTATUBHBIX YCIyT
oTpeneNsIeTcss Ha OCHOBaHMU cBeleHH VcnomHurtens mpu opopmieHHH 3asBKU 3aKa34uuKOM,
b0 ycTaHABIUBAIOTCS Ha caiite Mcnonmuurens B cetn «uTepHeT»:
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4.2.  Bce pacuetsl o J[oroBopy mMpou3BOIATCS B OE3HATUYHOM MOPSIIKE.

S. Hapnexamee okazanue ycayr

5.1. Bosppar lcnonHurenem [AEHEXHBIX CpPEICTB 3a HEOKa3aHHbIE (HEKaueCTBEHHO
OKa3aHHbIC, OKA3aHHbIC HE B IMOJHOM 00beMe, OKa3aHHBIC C HAPYIIEHHEM CPOKOB) YCIyTH IO
Hactosmeit OdepTe oCymecTBIsIeTCs 0 OCHOBAHUSM U B COOTBETCTBUU C TPEOOBAaHUSMU 3aKOHA
Poccuiickoit ®enepanuu ot 07.02.1992 N 2300-1 "O 3ammre mpaB notpeOHUTENei", MHBIMU
IIPABOBBIMU aKTaMH, IPUHATHIMU B COOTBETCTBUU C HUM, TpeOoBaHUsIMU [ pax1aHCcKOro Kojekca
Poccniickoit denepanuu, MHBIMU IPUMEHUMBIMU HOPMATUBHO-IIPAaBOBbIMU akTaMu PD.

5.2. Bo3Bpar ACHEXHBIX CPEICTB 32 HEOKa3aHHbIC (HEKAUeCTBEHHO OKa3aHHBIC) YCIYTH II0
Hacrosimedl Odepre ocylecTBIseTCs Ha OCHOBAaHMM TpeOoBaHUS (MpeTeH3un) 3aka3uuka B
HOpSIKE U B CPOKH, YCTAaHOBJECHHBIE 3aKOHOJATelnbcTBOM P®. ColmoneHune mpeTeH3nOHHOTO
HopsijiKa BJsieTcs 00s3aTeNIbHBIM, CPOK OTBETA Ha npeTeH3uto — 10 pabounx aHe.

6. KonduaennnanbHocTh 1 6€30MaCHOCTH
6.1. Ilpu peanm3anuu Hacrosmiero Jloroopa CTopoHbl 00ecIeunBarOT KOH(PHICHIIMAIBHOCTh
U 0e30MacHOCTh NEPCOHANBHBIX TAaHHBIX B COOTBETCTBUU C aKTyalbHOH penakuued P3 ot
27.07.2006 1. Ne 152-®3 «O mepcoHanbHbIX aaHHbIX» 1 D@3 o1 27.07.2006 1. Ne 149-D3 «O06
uH(pOpMaIUH, HHPOPMAIIMOHHBIX TEXHOJIOTHSIX M O 3aIUTe HH(OPMAIIUN.
6.2. Croponbl 00s3yl0TCA COXpaHATh KOHPUACHIHUAIHHOCTh WMH(GOpMALMU, MOTYyYEHHOU B
XO0JIe¢ HCIOJHEHHUs HacTtosmero JloroBopa, ¥ NPHHITH BCE BO3MOXKHBIC MEpPBI, YTOOBI
peJOXPAaHUTh MOJYUYCHHYIO HH()OPMAIHIO OT pa3riialieHus.
6.3. Ilox koHpuacHIMATBHON HHMOPMAIIMEH TOHUMaeTCs JIFo0as nHpopMarus, nepearaBaemas
3akazunkoM u McnomHuTeneM B mporiecce peanu3anuu JloroBopa M MoJyIexKamias 3aliuTe,
UCKITIOYEHHS YKa3aHbl HIDKE.
6.4. Takas undopMalrs MOXKET COJEPIKATHCS B MPe0CTaBIsIeMbIX VCIIOHUTENEM JTIOKaTbHBIX
HOPMAaTUBHBIX aKTaX, JIOTOBOPaxX, MUChMaX, OTYETAX, AaHATUTHUCCKAX MaTepHaliaX, pe3yabTaTax
UCCJICIOBAHMM, CXeMax, rpadukax, CernupuKanusx U APyTUX JTOKyMEHTaxX, 0(OPMIICHHBIX KaK
Ha OyMa)kKHBIX, TaK U Ha DJICKTPOHHBIX HOCHUTEIISX.

7. dopc-maxop

7.1. CtopoHbl OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE WJIM HEHaJUleKaliee
UCTIOJNIHEHUe 00s3arenbcTB 1o JloroBopy, ecium  Hajuiexaliee MCIOJHEHHE OKa3alloch
HEBO3MOXKHBIM BCIIEACTBHE HEMPEOIOIMMON CHJIBI, TO €CTh YPE3BBIUAHBIX M HETIPETOTBPATHMBIX
IOpU JAHHBIX YCJIOBHUAX OOCTOSITENBCTB, MOJ KOTOPHIMH TOHUMAIOTCS: 3alpeTHbIE JEHCTBUA
BJACTeH, smuaeMun, OJloKama, dM0apro, 3eMJIETPSICEHHS, HABOJHEHUs, MOXKaphl WA APYTHE
CTUXUITHBIE O€/ICTBUS.
7.2. B ciyvae HacTymuieHHs 3TUX o0crositenbcTB Ctopona o0s3ana B redenne 30 (TpunmaTn)
pabouux AHEH yBeJOMUTH 00 3TOM Jipyryto CTOpoHy.
7.3.  JIoKyMeHT, BBIIAQHHBIH YIOJHOMOYEHHBIM TOCYNAapCTBEHHBIM OpPTraHOM, SBIISETCS
JOCTAaTOYHBIM TMOJTBEPXKIEHUEM HAIW4YMs U TMPOJODKUTENILHOCTH JEHCTBUS HENPEOa0TUMOM
CHUTBI.
7.4. Ecmm o0CTOSATENbCTBA HEMPEOJOIMMON CHIIBI TPOAOJDKAIOT JAelcTBoBaTh Ooiee 60
(Illectunecst) pabounx aHew, To kaxaas CTopoHa BIIpaBe 0TKa3aThes OT HacTosdwero lorosopa
B OJTHOCTOPOHHEM IOPSIKE.

8. OtBercTBeHHOCTH CTOPOH
8.1. B ciiyuae HEHCHOJHEHUS W/MIM HEHAAJIE)KAIIEro HCIIOJHEHUS CBOMX 00S3aTENIbCTB I10
JoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C YCIOBUSIMH HacTosimeit OdepTol.



8.2.  CropoHa, HE WCITOJIHHMBINIAS WJIM HEHAJIC)KAIUM 0O0pa30M HMCIIOJHUBINAS 00s3aTEIhCTBA
no JloroBopy, o0si3aHa Bo3MecTUTh Jpyroii CTOpoHE NPUYMHEHHbIE TAaKUMHU HapyLIICHUSIMHU
YOBITKH.

9. Cpok aeiicTBust HacTosimeil OgepThi
9.1. Odepra BcTynaeT B CHIIy ¢ MOMEHTA ee pa3MmenieHus Ha Caiite MicnomHuTeNs U 1eicTBYyeT
J10 MOMEHTA €€ 0T3bIBa McronHurenem.
9.2. HcnonHuTENb OCTaBIAET 3a cO00Il MpaBo BHECTH M3MEHEHHUS B ycinoBus OdepTsl u/mimu
oro3Bath OdepTy B 000K MOMEHT MO CBOeMy ycMoTpeHHio. CBeneHus 00 M3MEHEHHUU WIIU
o13biBe OdepThl 10BOAATCS 10 3aKa3zuuKa 1Mo BeIOOpY VICHOMHUTENS MOCPEACTBOM Pa3MEUICHHUs
Ha caiite Vcnonnurens B cetn «WuTtepHer», B JIuuHOM kaOuHeTre 3aka3uuka, JIMOO MyTeM
HaIlpaBJICHUS COOTBETCTBYIOILETO YBEAOMIICHMS Ha OJJIGKTPOHHBIM WM IIOYTOBBIM ajipec,
YKa3aHHbII 3aKa34MKOM IIpH 3aKIF0YeHUH J[oroBopa min B X0A€ ero UCIIOJIHEHHUS.
9.3.  JloroBop BCTymaeT B CHIIy ¢ MOMEHTa AKIlenTa ycioBui Hactosei OdepTsl 3aka3unkoM
U ICUCTBYET J10 MONTHOTO ucnoiaHeHus: CTopoHaMu 00s3aTenseTB 1o JloroBopy.
9.4. U3menenus, BHeceHHbIe McnionauTenem B JloroBop 1 omy0IMKOBaHHbIE Ha caiiTe B popme
akTyanu3upoBaHHOU OdepThl, CYUTAIOTCS MPUHATHIMHA 3aKa3YMKOM B MOJHOM 0OBbEeMe.

10. lonoiHUTeIbHBIE YCJIOBUS
10.1. [loroBop, ero 3aKjilOY€HHME UM  HCHOJHEHHE  peryjupyercs  AeUCTBYIOIIUM
3aKkoHoaarenbcTBOM Poccuiickoit denepanuu. Bee BONpOCH, HE yperyJMpOBaHHBIE HACTOALIEH
Odeproii wInm yperyaupoBaHHblE HE TIOJHOCTBIO, PEryJHUPYIOTCS B COOTBETCTBUM C
MarepuanbHbeIM npaBoM Poccniickoit denepanun.
10.2. B ciayuyae BO3HMKHOBEHUS CIIOpa, KOTOPbII MOKET BOZHUKHYTh Mex a1y CTOpOHaMHU B X0/i€
UCTIOJIHEHUSI UMM CBOMX 00s513aTesIbCcTB 10 JloroBopy, 3aKk/IFOYEHHOMY Ha YCJIOBUSIX HacTOsIIEH
Odeptrl, CTOpOHBI 0053aHBI yperyJupoBaTh CIHOpP MHUPHBIM IyTeM A0 Hayajga cyaeOHOro
pa3duparenbCTBa.
CynebHoe pa30oupaTenbCTBO OCYIIECTBIISIETCS B COOTBETCTBUU € 3aKOHOAATENIbCTBOM Poccuiickoi
denepanuu.
Cnopsl win pasHoriiacusi, Mo KOTopbiM CTOpOHBI HE JOCTUIVIM JOTOBOPEHHOCTH, MOJJIEKAT
pa3pelIeHnI0 B COOTBETCTBUHU C 3aKOHOAATENbCTBOM PD. Jlocy1eOHbIN MOPSIIOK YperyInpOBaHUs
CIIOpa SBJISIETCS 00s3aTEIBHBIM.
10.3. B kauectBe s3bika [loroBopa, 3aKkiIr04aeMoro Ha ycIoBHsIX Hactosmieid OdepTsl, a Takxke
A3bIKa, UCIOJB3YEMOro IMpH Jt00oM B3aumojeicTBUM CTOpPOH (BKJIIOYasl BEJIEHUE MEPENUCKH,
npeocTaBieHue TpeOoBaHMil / yBeJOMIIEHHH / pa3bsICHEHUH, MTPEIOCTaBIEHNE TOKYMEHTOB U T.
1.), CTOpOHBI ONTPEAEITUIIN PYCCKHUH SI3BIK.
10.4. Bce MAOKYMEHTHI, MOMJICKAIIAE MPEJOCTABICHUIO B COOTBETCTBHH C YCIOBUSMHU
HacTosaueil OdepThl, TOIKHBI OBITH COCTaBJIEHBI Ha PYCCKOM f3bIKE JHOO MMETh MEepeBOj Ha
PYCCKHI A3BIK, YAOCTOBEPEHHBIN B YCTAHOBIECHHOM IOPSIKE.
10.5. besgeiictBue ogHoit u3 CTOpOH B ciaydae HapylleHHUs ycioBui Hacrosumei OdepTsl He
JMIIAET MpaBa 3aMHTEPECOBAHHON CTOPOHBI OCYLIECTBIIATD 3aIUTY CBOMX HHTEPECOB MO3/IHEE, A
TaKXKe He O3Ha4yaeT OTKa3a OT CBOUX IIpaB B Clydae cOBepuIeHHs 0aHOH n3 CTOpOH MOJOOHBIX
1100 CXOAHBIX HAPYIIEHUH B OyAyIIEM.
10.6. Ecnu na Caiite Ucnonnurens B cetu «IHTepHET» €CTh CCHUIKU Ha JIpyrue BeO-caiThl u
MaTepHalIbl TPEThUX JIML, TAKHE CCBUIKH pa3MeIIeHbl HCKIIOYUTENBHO B LIEISIX HH()OPMUPOBAHHUS,
u VcnonHuTENb HE UMEET KOHTPOJIS B OTHOIIEHUHU COAEP)KAHUS TAKUX CAUTOB UM MaTEpUAIOB.
HcnonHuTEeNb HE HECeT OTBETCTBEHHOCTh 3a JOObIEe YOBITKM WM YIIepO, KOTOpBIE MOTYT
BO3HUKHYTb B P€3YJIbTaTe UCIOJIb30BAHUS TAKUX CCHUIOK.



11. PexBusursl Ucnoauurens

ITontHoe HanMeHoBaHue: ['epamenko EBrennii CepreeBuu
WNHH: 245803704903

OI'PH/OI'PHMUII: 323246800027082

Konrakthsrii Tenedon: +7 391 27-29-209

Konraxrasiii e-mail: 2729209@mail.ru



