ITYBJIMYHASA O®EPTA
0 3aKJIIOYECHUH 10r0BOpPa
UH(pOPMALMOHHO - KOHCYJIbTATUBHBIX yCJIyT

1. OO011ue moJI0KeHu s

B macrosmeit IlyOmmunoit odepre comepxarcs yciaoBus 3akitoueHus Jloroopa
MH(OPMaLIMOHHO-KOHCYJIbTATUBHBIX YCIYT (Zajee mo TekcTy - «JloroBop uH(pOpMaIMOHHO-
KOHCYNbTaTUBHBIX yciayr» u/umn «Odepta», «JoroBop»). Hacrosmelr odeproil npusznaercs
NpeJIoKEHNE, aJpecOBaHHOE OJHOMY WM HECKOJIBKMM KOHKPETHBIM JIMIIAM, KOTOpOE
JIOCTaTOYHO OMPEJENIEHHO U BBIpaKaeT HAMEpPEHUE JIHIla, CAETAaBIIero MPeajoKeHue, CUUTaTh
cebst 3axrounBIIUM JloroBop ¢ aapecaToM, KOTOPBIM OyJIeT MPUHSATO MPEATIOKEHUE.

CoBepiieHue yka3aHHbIX B Hacrosmied Odepre NeUCTBUN SBISETCSA IMOATBEPIKICHHEM
cornacus obeux CTOpoH 3akitouuTh JoroBop MHPOPMAIMOHHO-KOHCYJIBTATUBHBIX YCIYr Ha
YCIIOBUSIX, B IOPAZIKE U 00beMe, N3II0KEHHBIX B HacToseil Odepre.

Huxensnoxennsiii Texct [lybnuunoit odeptsl siBnsieTcs opUUUANTBHBIM MYOIMYHBIM
npemioxkeHneM lMcnonHurtens, aapecoBaHHBIM 3aWHTEPECOBAHHOMY KpPYTy JHI[ 3aKJIIOYUTH
JoroBop nH(M)OPMAIIMOHHO-KOHCYJIFTATUBHBIX YCIIYT B COOTBETCTBHH C IOJIOKCHHUSIMH ITyHKTA 2
crateu 437 I'paxaanckoro kojekca PD.

JloroBop WHGOPMAIMOHHO-KOHCYJIBTATHBHBIX ~ YCIYT CUYUTACTCA 3aKIIOYCHHBIM H
npuoOpeTaeT cuily ¢ MOMEHTa coBepuieHuss CTOpoHaMH JIEHWCTBHM, MPEAYCMOTPEHHBIX B
Hacrosmei OdepTe, U, 03HAYAIONINX OE30rOBOPOYHOE, a TAKXKE MOJTHOE MPUHATHE BCEX YCIOBHMA
HacTosmeit OepTsl 0e3 KaKuX-T100 U3BSITHIA UM OTPAaHUICHHUN HA YCIOBHUSIX MTPUCOCAMHCHHUS.

TepmuHbI 1 onpee/ieHUs:

JloroBop — tekct HacTose OdepTsl ¢ [IprtokeHUSIMH, SIBISIONIMMICS HEOTHEMIIEMON YaCThIO
HacTtosmeil OdepTel, akKIENTOBaHHBIA 3aKa34MKOM IyTEeM COBEPIICHUS KOHKIIOACHTHBIX
NeNCTBUI, peaycMOTpeHHBIX HacTosmend OdepToi.

KonkaoaeHTHBIC 1elCTBHSI — 3TO IIOBEJIEHUE, KOTOPOE BBIPAXKAET COTTIACUE C MPENTIOKEHUEM
KOHTpPareHTa 3aKJIIOUNTh, U3MEHUTD WIN PaCTOPTHYTh 1OTOBOP. [[efICTBUSA COCTOAT B IIOJIHOM MJIU
YaCTUYHOM BBITIOJTHEHUH YCIIOBUM, KOTOPBIE MPEUIOKHUI KOHTPAreHT.

Caiit Ucnosnurenss B cern «HTepHeT» — COBOKYNHOCTH NIPOrpaMM JUIsl 3JEKTPOHHBIX
BBIUMCIUTENBHBIX MAIIMH U WHOW MHQOpMAINH, CoepKalieiicss B HHPOPMAIIMOHHON crcTeMe,
JIOCTYIl K KOTOpoW obecrieunBaeTcsi mocpecTBoM cetu «VHTepHeT» 1Mo JOMEHHOMY UMEHHU U
cereBoMy azpecy: Sibteh24.ru

Croponsl [lorosopa (Croponsl) — Mcnionaurens u 3aka3quk.

Yeayra — uHhopMaliOHHO-KOHCYJIbTaTUBHbIE YCIYTH, OKa3biBaeMble McnomHuTeneM 3aka3uuky
B MIOPSAJIKE U Ha YCJIOBUSX, YCTAHOBJIEHHBIX HacTosmel OdepToi.

2. IIpeamer [Jdorosopa
2.1. Hcmnonautens 00s3yeTcsl OKa3aTh 3aka3uuky HHQPOPMAITMOHHO-KOHCYIbTAIIHOHHBIC
yCIyTH, a 3aKa3uuK O0s3yeTcsl OIUIaTUTh UX B pa3Mmepe, NMOpsAKE M CPOKH, yCTAaHOBJICHHBIE
Hactogmum JloroBopom.
2.2. HaumeHoBaHUeE, KOJIWYECTBO, OPSIOK U MHbIE YCIOBUS OKa3aHUS Y CIYT ONpeNeNsioTcs
Ha OCHOBaHMM cBeaeHuil Mcmomuurtens mnpu oQOpMICHMM 3asiBKM 3aKa3uuKoM, JHOO
yCTaHaBJIMBAIOTCS Ha caiite Mcnonuurens B cetn «HTepHET Sibteh24.ru.



2.3. HcnonnuTtens oOKa3blBa€T YCIyrW Mo Hacrosmemy JloroBopy maw4HO, aub0 C
MPHUBJICYCHUEM TPETHUX JIHII, IPU ITOM 32 JEHCTBUS TPEThUX JIKI VICIOTHUTENb OTBEYAET MEpeT
3aKa34yuKoM Kak 3a CBOM COOCTBEHHEIE.

2.4.  Axuent Hacrosimedr OdepThl BhIpakaeTCsi B COBEPIICHUH KOHKIIOJICHTHBIX JIEHCTBUH, B

YaCTHOCTH:

e JICHCTBUAX, CBA3aHHBIX C perucTpanyen yuetHoi 3anucu Ha Caiite McrionHuTens B ceTu
«HTepHeT) NMpU HAIMYKUK HEOOXOAMMOCTH PETUCTPALIMH YUETHOM 3aIUCH;

® IIyTE€M COCTABJICHUS W 3aIOJTHCHUS 3asBKH Ha O(popMIIEHUE 3aKa3a 10 OKa3aHUIO Y CIIT;

e myTeM cooOlieHus TpedyeMmbIx ia 3akiatoueHus JloroBopa cBeneHuil mo TenedoHy,
JJIEKTPOHHOU MOYTE, YKa3aHHBIMU Ha caiite Mcnonnurens B cetu «IHTepHET», B TOM YHCIIe, IPU
oOpaTtHOM 3BOHKe VcronHuTens 1o 3asBKe 3aKa3unKa;

® OIUIATHI Y CIIYT 3aKa34YUKOM.

JlaHHBII IepeveHb HE SBISETCS UCYCPITBIBAIOIINM, MOTYT OBITh U IPYTUE IEHCTBUS, KOTOPHIC
SCHO BBIPQ)KalOT HAMEPEHHE JIUIA IPUHATH MPEAJIOKEHNE KOHTPAreHTa.

3. IIpaBa u o0s3anHOCcTH CTOPOH

3.1. Hcnoanuren 00s3aH:

3.1.1.Bo ucrionHeHue 3adBKH 3aKa34yuKa.

° MPOaHATM3UPOBATh WH(OPMAIIHIO, JTOKYMEHTHI U WHBIC MaTEPHUAJIbl, MPEIOCTABICHHBIC
3aKka3uynKoM;

° OTBETUTH Ha BOMPOCHI 3aKa3zyMKa, UCXO/s U3 U3YyYEHHBIX JOKYMEHTOB M MOJYyYEHHOH OT
3akazunka uHOpMaIuu;

° OMKCaTh MOTEHIMATbHBIC PUCKU U AATh IPOTHO3 PAa3BUTHUS CUTYALIUU;

° pu HEOOXOAUMOCTH COCTaBUTH MPOEKTHI IOKYMEHTOB.

3.1.2.0Oka3atb MH(POPMALMOHHO-KOHCYJIBTATUBHBIE YCIYTH B CpPOKH, COIJIACHO YCJIOBHUSM
Hacrosiero Jloropopa, 1 ¢ HaIeKaIUM KaueCTBOM.
3.2. 3aka3umk 00s3aH:

3.2.1.TlpenoctaButh McrnomHUTENI0 TOKYMEHTAMIO © HWHPOPMANHWIO, HEOOXOAMMEbIE
NOCTIEAHEMY /JIsl UCTIOJTHEHUSI IPUHATHIX Ha ce0sl 00513aTeNbCTB

3.2.2.Oka3bIBaTh BCEBO3MOXKHOE COJIEHCTBHE VICTIOMHUTENIO B UCTIOIHEHUH TIOCICAHUM CBOUX
00s13aTenbCTB 10 HacTosemMy Jlorosopy.

3.2.3.CBOEBPEMEHHO MPOM3BECTH OIUIATYy CTOMMOCTH YCIyT VICTIONHUTENS B COOTBETCTBHH C
ycioBusMHU Hactoseil Opeprsl.
3.3.  HcnoJHUTETb MMeeT MPaBo:

3.3.1.TTomyvates oT 3aka3uMka JOKYMEHTHI, Pa3bsICHEHHUS M JONOJHHUTEIbHBIC CBEICHUS,
Kacaroluecs: BOIPoca KOHCYJIbTUPOBAHUS U HEOOXOAMMBIE /711 KAYECTBEHHOI'O OKa3aHuUs

3.4. 3aka3uuMk UMeeT NMPaBo:

3.4.1.Ocy1ecTBIATh KOHTPOJIb 32 XOJOM OKAa3aHMs YCIyI, HE BMEIIMBAsCh IMPH 3TOM B
JesTenbHOCTh VicnomHuTens.

3.4.2.Ot1ka3atbcs OT UCIOJIHEHHs HacTosmero Jlorosopa npu yciaoBuu omiaTsl MicnoiaHurento
(aKTHUECKN TTOHECEHHBIX UM PACXOI0B.

3.4.3.3aKka3unK rapaHTUPYET, 4TO BCe ycioBus JloroBopa eMy MOHSTHBI, 3aKa3uuK MPUHUMAET
ycioBHs 63 OrOBOPOK, a TAKXKE B IIOJTHOM 0OBbEMe.

4. lleHa U MOPSAIOK PacyeToOB
4.1. CrouMoCTb, a TaKXe IOPAJOK OKa3aHUs HHPOPMALMOHHO-KOHCYJIBTATUBHBIX YCIYT
olpeneNseTcss Ha OCHOBaHMU cBeleHH VcnomHurtens npu oopMieHHH 3asBKU 3aKa3uuKOM,
1100 ycTaHaBIMBarOTCs Ha caite Mcnonuutens B cetn «Mutepuer»: ShopUrl

2



4.2.  Bce pacuetsl o J[oroBopy mMpou3BOIATCS B OE3HATUYHOM MOPSIIKE.

5. Kon¢puaenunajibHocTh 1 6€301aCHOCTH
5.1. Ilpu peanuzauuu Hacrosero JloroBopa CTOpoHb! 00ecTIeYMBaOT KOH(UACHIIHAIEHOCTh
U 0€30MacHOCTh IMEPCOHATIBHBIX JAHHBIX B COOTBETCTBUU C aKTyalbHOW penakuueit @3 or
27.07.2006 1. Ne 152-®3 «O nepconanbHbIX AaHHbIX» U D@3 ot 27.07.2006 r. No 149-®3 «O6
uHpopManuu, THOOPMAITMOHHBIX TEXHOJOTHIX U O 3aIUTe HH(POPMAIITUN.
5.2. CropoHbI 00s3yIOTCSl COXpaHATh KOH(MUACHIUAILHOCTh MH(POPMALMH, MOTy4YCHHOH B
XOJIe HCIIONHEHHs HacTosmero JloroBopa, M TPUHATH BCE BO3MOXKHBIE MEpBI, YTOOBI
IpEJOXPaHUTh MOJYUYCHHYIO MH()OPMAIHIO OT pa3riialieHus.
5.3. Ilox koHduneHmanbHON HHPOpMaNKE MOHUMAETCA JIto0ast *HPOopMaLus, nepeaaBaeMas
3aka3uukoM M VcnomHuTenem B mpoluecce peanusauuu JloroBopa M moijiexanias 3aluTe,
UCKJIFOUEHUS YKa3aHbl HIKE.
5.4.  Takas uHpoOpMaLUs MOXKET COEPKAThCs B IPEAOCTaBIsAeMbIX VcrionHuTENeM JT0KaIbHbBIX
HOPMATUBHBIX aKTax, JOrOBOpax, MUCbMAaX, OTYETAX, AHATUTUYECKUX MaTepuanax, pe3ysbraTax
UCCIIEIOBaHMM, cxeMax, rpadukax, cneuuukanusax 1 Ipyrux JOKYMEHTax, o(pOpMIIEHHBIX Kak
Ha OyMaXXHbIX, TaK U Ha 3JIEKTPOHHBIX HOCUTEISX.

6. dopc-mMaxxkop
6.1. CropoHbl 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE WIIM HEHaJUIeKalee
UCIIOJIHEHUE 00s3aTenbeTB 10 JloroBopy, eciM  Hajyiexkallee HCIOJHEHUE OKa3aloch
HEBO3MOKHBIM BCJIEICTBUE HEMPEOI0JIMMOM CHITBI, TO €CTh YPE3BbIYAMHBIX U HEMPEI0TBPATUMBIX
IOpU JAHHBIX YCJOBHUAX OOCTOSITENBCTB, MOJ KOTOPBHIMH TOHHUMAIOTCS: 3alpETHHIC EHCTBHS
BJIACTEH, AMUAEMUHU, OJIOKada, 3MOapro, 3eMJIETPsACEHUs, HaBOIHEHUS, MOXapbl WX ApYyTue
CTUXUUHBIC OCICTBHSI.
6.2. B ciyuae Hactymienus 3tux oocrosTenbctB Ctopona o6s3ana B reuenue 30 (Tpuanaru)
pabouux aHEH yBenoMuTh 00 3ToM Apyryro CTopony.
6.3. JloKkyMeHT, BBIJAHHBI YIOJTHOMOUYEHHBIM TOCYJIApPCTBEHHBIM OPraHoM, SIBISIETCS
JOCTAaTOYHBIM TOJATBEPKICHHUEM HAIWUYMS M TMPOAODKUTEIHLHOCTH JEHCTBUS HEMPEOI0IMMON
CHJIBI.
6.4. Ecam o00cTOsTENbCTBA HEMPEOJOJIMMON CHJIBI TIPOJIOJDKAIOT JIeicTBOBaThL Oosiee 60
(IIectunecst) pabouux nHeH, To kaxaas CTOpoHa BIpaBe 0TKa3aThCs OT HacTosero /lorosopa
B OJIHOCTOPOHHEM TOpPSIKE.
7. OtBercTBeHHOCTH CTOPOH
7.1. B ciydyae HEHCHOJHEHUsS W/WIM HEHAJJIEKAIIEro MCIOJHEHHUS] CBOUX 0053aTeNbCTB IO
HoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C yCIOBUSIMHU HacTosed OdepTsl.
7.2.  CropoHa, HE WCIIOJHHUBINAS MM HEHAJISKAIIUM 00pa30M UCIIOIHUBIIAS 0053aTENbCTBA
no JloroBopy, o0si3aHa Bo3MecTUTh Jpyroii CTOpoHE NPUYMHEHHBIE TAaKUMHU HapyIICHUSIMHU
yOBITKH.
8. Cpok aeiicrBust HacTosimeil OgepThl
8.1.  Odepra BcTymaeT B CUIIy C MOMEHTa ee pa3meleHus Ha Caiite Vicnonaurens u gecTByeT
JI0 MOMEHTa €€ oT3bIBa McnomHuTENEM.
8.2. HcnonHuTenpb ocTaBiseT 3a co0o0il mpaBo BHECTH U3MEHEHHUs B ycioBust OdepTsl u/uimu
oro3BaTh OdepTy B 1000 MOMEHT MO CBOeMYy ycMOTpeHHio. CBeleHHs 00 M3MEHEHUH WM
o13biBe OdepThl 10BOAATCS 10 3aKa3zuuKa Mo BbIOOpY VcmomHUTENs MOCPEACTBOM Pa3MElIeHUs
Ha caiite Mcnonnurens B cetu «UuTepHer», B JIuuHOM kaOuHeTe 3aka3uuka, JIMOO MMyTeM
HalpaBJIEHUs] COOTBETCTBYIOILEIO YBEIOMJICHHS Ha JJEKTPOHHBIA WJIM TOYTOBBIM ajpec,
yKa3aHHBIN 3aKa3uMKOM IPU 3aKII0YeHUH J[oroBopa win B X0/1€ ero NCHOJTHEHUS.



8.3.  JloroBop BcTymaeT B CHITy ¢ MOMEHTa AKIIeNTa yclioBuid HacTosmer OdepTol 3akazdynkomM
U JICUCTBYET JI0 MOTHOTO ucnoaHeHus: CTopoHaMu 00s3aTenbCTB 10 [loroBopy.

8.4. V3menenwus, BHeceHHBIC VconauTenem B JloroBop u omyOJIMKOBaHHEIE Ha caiiTe B popme
akTyan3upoBaHHOU OdepThl, CYUTAIOTCS MPUHATHIMEA 3aKa34UKOM B TIOJTHOM 00BeMe.

9. JlomoJjHHMTeIbHbIE YCJIOBUS
9.1. [loroBop, ero 3aKiIOU€HHE U  HCIOJHEHHE  pEryJlupyercs  ACUCTBYIOIIUM
3aKkoHoJaTenbcTBOM Poccuiickoii @enepannu. Bece BOompochl, HE YperyJMpoBaHHbIE HACTOAIIEH
Odeproii WM yperyiaupoBaHHBIE HE TOJHOCTBIO, PEryJHUPYIOTCS B COOTBETCTBHUH C
MarepualibHbIM ITpaBoM Poccuiickoit @enepanuu.
9.2. B cmyuyae BOZHUKHOBEHUS CIIOPa, KOTOPBIH MOXKET BOSHUKHYTh MexXay CTOpOHAMH B X0J1€
MCIIOJIHEHUS] UMHU CBOMX 0043aTeNbCTB 110 J[0roBopy, 3aK/IFOUEHHOMY Ha YCIOBHSX HaCTOSILEN
Odepter, CTOpOHBI 0053aHBI ypEryJIUpOBaTh CIOpP MHUPHBIM IyTeM A0 Hayajga cyaeOHOro
pa3z0OupaTenbCTBa.
CynebOHoe pa30oupaTelIbcTBO OCYIIECTBIISICTCS B COOTBETCTBUU C 3aKOHOAATETLCTBOM Poccuiickoit
®enepanuu.
Cnopsl uiu pas3Horiacusi, Mo KOTopbiM CTOpPOHBI HE JOCTUIIIA JOTOBOPEHHOCTH, MOJJIEKAT
pa3pelIeHuIo B COOTBETCTBUU € 3aKOHO1aTeNbcTBOM PD. JlocyneOHbII MOpAI0K yperyIupoBaHus
criopa sIBJsieTcs 00s13aTeIbHBIM.
9.3. B kauecTtBe s3bIka JloroBopa, 3aKIr04aeMoro Ha ycloBusix Hactosuieit OdepTsl, a Takxke
A3bIKa, UCIOIB3YEMOro IMpH J000M B3aumojeicTBUU CTOpOH (BKIIIOYas BelIEHUE MEpPENUCKH,
npenocTaBieHue TpeOoBaHMil / yBeJOMIICHHI / Pa3bsICHEHUH, IPEIOCTABICHNE TOKYMEHTOB U T.
1.), CTOpOHBI ONPEENIUIN PYCCKUIL SI3BIK.
9.4. Bce J0OKyMEHTHI, NOJUIeKAIIME MPEJOCTABICHUI0O B COOTBETCTBUHM C YCIOBUSIMU
HacToseil OdepThl, TOIKHBI OBITH COCTaBJICHBI Ha PYCCKOM f3bIKe JHOO MMETh MEepeBOJ Ha
PYCCKHI SI3BIK, YAOCTOBEPEHHBIN B YCTAHOBJICHHOM MOPSIKE.
9.5. bespgeiictBue onHoii n3 CTOpOH B ciiyyae HapylIeHUs yciaoBui Hactosimeil OdepTsl He
JMILIAET MpaBa 3auHTEPecOBaHHON CTOPOHBI OCYILIECTBIIATD 3allUTy CBOMX HHTEPECOB MO3/IHEE, &
TaK)Ke€ HE O3HA4YaeT OTKa3a OT CBOMX IpaB B Cilydyae coBeplieHus: oHOM u3 CTOPOH MOAOOHBIX
100 CXOAHBIX HapYLIECHUH B OyayIIeM.
9.6. Ecnm na Caiite Mcnomautens B cetn «ITHTEpHET» €CTh CCBUIKU Ha JIpyrue BeO-CalThl u
MaTepuaibl TPEThUX JIUL, TAKWE CCHUIKH Pa3MEIlEeHbl UCKIIOYUTENbHO B LIEIIX HTHPOPMUPOBAHUS,
u VcnonHuTenb He UMEET KOHTPOJISL B OTHOILIEHUHU COJEPIKAHUS TAKUX CAWTOB WJIM MaTepUaOB.
HcnonHuTenb HE HECET OTBETCTBEHHOCTHh 3a JIIOObIE YOBITKM WM YHIEpO, KOTOpbIE MOTYT
BO3HUKHYTh B P€3YJIbTaTe UCIOJb30BAHUS TAKUX CCHUIOK.

10. PexkBusursl UcnosHureis

ITotHoe HanMeHoBaHue: ['epamenko Esrennii Cepreesnu
WNHH: 245803704903

OI'PH/OI'PHMUIT: 323246800027082

Konrakthslii Tenedon: +7 391 27-29-209

Konraxtusit e-mail: INfO @SI bteh.ru



